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End to End Healthcare IT Managed Services

We offer comprehensive managed services to support healthcare providers’ IT needs. The demands of maintaining and
supporting your Health IT investment can be taxing. Our Healthcare IT Managed Services can help you handle
fluctuations in-demand or backlogs caused by challenges in recruiting and retaining in-house talent. Healthcare
Triangle’s managed services offers:
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- Support services to manage EHRs - Infrastructure as a Service (laa$) - Complete IT management in
- Support services for 100+ third - Platform as a Service (Paa$S) health system which includes
party applications (e.g. PACS, - Supporting in managing specific on managing, provisioning,
OnBase, etc.) premises infrastructure or simple supporting any EHR (Epic,
- Legacy support daily tasks like server patching and MEDITECH, Cerner) and hosting
- New EHR transition services upgrades, reporting, data center in data center or the public
- And more... support and testing, etc. cloud depending on your needs

Support Levels

Not in need of full Health IT applications support... Get support for tasks you need!

We provide you with access to clinical experts, finance experts and technology experts to support you across
applications with a flexible resourcing and pricing model where you choose a blend of resources based on your needs.
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Why Healthcare Triangle as your Trusted
Managed Services Partner?

Access to expert advice

and technical support A flexible resourcing

model that scales as

A cost-effective your needs change

alternative to expanding
your in-house IT team -

Peace of mind that
allows you to focus

A consistent

energy and resources on customer
your strategic initiatives service
experience

Get in Touch to Schedule an Assessment!

888.706.0310 | info@healthcaretriangle.com

For more information, visit www.healthcaretriangle.com



